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Ways To Pay your Utility Bill 
 
 

 
 
 
 
           Online at      By Phone at            In Person at City Hall          By Mail at 
    cityofhitchcock.org          (833) 282-0826            7423 Hwy. 6                          P.O. Box 4 
 or by automatic bill pay                                                 Or the Drop Box                Hitchcock, TX 77563 
                          In the parking lot  
 

 

Cash, Check, Money Order, Credit Card 
 

The City of Hitchcock bills every month for water, sewer, and garbage services. If you have  questions about you bill,  
contact the Utility Department at (409) 986-5591. 
 

A $50.00 administrative processing fee is added when a bill is not paid by the cut off date. 
This fee is for the cost of managing the delinquency process for past due accounts. 

If you have not received your 
utility bill within 5 days after 
the mail out date contact the 
Utility Bill Clerk at  
(409)986-5591  
 
If you are set up for automatic 
bill pay with your bank or 
through the City website, 
please make sure to set the 
transaction date to insure 
timely payment. 

Make sure to keep your e-mail address and phone number up to date with the 
Utility Department to avoid any issues with your service. Call City Hall at  
(409)986-5591 with any updates on your information. 
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Cooking for the Holidays 

To avoid household and environmental damage as well as  a costly plumbing bill, never put fats, oils and grease down 
the drain.  
 
Fats, oil and grease come from meats, butters, margarine, lard, food scraps, sauces, salad dressing, dairy products, and 
cooking oil. When these items go down the drain, it hardens and causes sewer pipes to clog. This can lead to a sanitary 
sewer overflow where raw sewage backs up into your home, lawn, neighborhood and streets.  
 
Tips for handling fats, oils, and grease during the busy holiday cooking time. 
* Reuse fry oil by filtering and freezing it after it has cooled 
* Small amounts of grease, such as meat drippings, can be soaked up with a paper towel and thrown in the trash. If you      

have a larger amount of grease, let it cool, then poor or scrape it into a sturdy closed-lid container, like a coffee can, 
and dispose of it in the trash. 

* Put Oil and grease in covered collection containers. 
* Scrape food scraps from dishes into trash cans and garbage bags and dispose of them properly. Avoid using the  
   garbage disposal. 
* Remove oil and grease from dishes, pans, fryers, and griddles. Cool first before you skim, scrape or wipe off excess   

grease. 
* Do not rinse off oil an grease with hot water. 

The Importance of City Zoning 

What is zoning?  Zoning is arguably one of the most important functions of local government. Zoning is the division 
of a city into districts that permit compatible land uses, such as residential, commercial, industrial, or agriculture.  
Zoning authority empowers a city to protect residential neighborhoods, promote economic development and restrict 
hazardous land uses to appropriate areas of the city. It is used to lessen street congestion; promote safety from fires 
and dangers; promote health; provide adequate light and air; prevent overcrowding of land; and facilitate the provision 
of adequate transportation, utilities, schools, parks, and other public facilities. 
 
How does zoning occur?  Chapter 211 Of the Texas Local Government Code contains many procedural  
requirements that must be followed when a city zones property, including strict notice and hearing provisions. The  
requirements that must be followed when a city zones property, including strict notice and hearing provisions. The  
requirements ensure that city and neighborhood residents have a strong voice anytime a zoning change is considered. 
In addition, Chapter 211 provides for the creation of a planning and zoning board to make recommendations on the 
adoption of the original regulations, as well as to hear proposed amendments. Also, a board of adjustment has been 
appointed to hear requests for variances from the regulations. 
 
Why is there zoning?  Zoning authority is often demanded by the residents of cities. Citizens, acting through  
neighborhood and preservation groups, generally support it wholeheartedly because zoning minimizes conflicts  
between land uses and maintains property values. “For example, assume a beautiful home on a half-acre lot has just 
been built. Six months after construction and move-in, the property owner next door decides to put in a restaurant. 
This means parking problems and late-night noise. Without a zoning ordinance, there may be nothing to prohibit the 
adjacent landowner from building the restaurant or a manufacturing facility. 
 
Who decides zoning?  The same (zoning) ordinance that protects property from what occurs next door also limits 
the development of property. This sometimes creates a conflict that is resolved through a local process. Because it is 
dependent on knowledge of local conditions and the needs of individual communities, the power to zone is best  
exercised by local officials – the level of government that is closest to the people. For example, most would agree that a 
person from a small town in the Panhandle cannot possibly know what type of zoning is best for a coastal city. 
 
Why zoning matters.  A 2008 survey found that three main things that “attached” people to their communities 
were: (1) social offerings, such as entertainment venues and places to meet; (2) openness (how welcoming a place is); 
and (3) the area’s aesthetics (physical beauty and green spaces). Zoning facilitates each of those attributes by working 
to create and maintain healthy, attractive, livable, and prosperous communities. 



Call 811 Before You Dig  

or  visit www.texas811.org.  

Remember to call before you 
begin any project requiring  
digging.  
Contact 811 at least two (2)  
working days before you begin  
excavation. They will need to 
know what is being done, as well 
as all necessary instructions to 
make sure the right area gets 
marked. You will be given a  
reference number that serves as 
proof of your call. They will also 
keep a complete record of your 
call to verify your compliance 
with the law.  
Facility operators will mark their  
underground lines, as they deem  
necessary, and you will be able to 
work safely without delay. The 
City of Hitchcock Utility  
Department will locate your city 
water and sewer lines from the 
meter to the street.  
Remember, know what’s below 
and call before you dig. If you 
have any questions, call the  
Utility Department at  
(409) 986-5591. 
 

**************************** 
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Holiday  Closures 
 

City Offices will be closed for  
business on the following dates in 
observance of the upcoming  
Holidays 
 
Employee Appreciation Lunch 
December 12th 11:30am—1:00pm 
 
 

Christmas Holiday 
December 24th & 25th  
 

New Year’s Day 
January 1st 

 

 

Employment  
Opportunities 

 
Community Development Director 
Equipment Operator 
Public Works Director 
Utility Worker 
WWTP Operator II 
Water/Wastewater Superintendent 
 

For job descriptions, qualifications, 
and other information, visit our 
website  at: 
 

www.cityofhitchcock.org 
*************************** 

Holiday Tips 

 

The holiday season is always a special time of year. It is also a time when busy  
people become careless and vulnerable to theft and other holiday crime. We can 
never be too careful, too prepared or too aware. The Hitchcock Police Department 
wishes you a safe, happy and peaceful holiday season.  
 

Holiday Pet Safety  

Now that the holidays are on the way, people will be spending more time indoors 
entertaining which could mean trouble for those who want to include their pets 
in the merrymaking.  

Some simple tips to keep pets and their people safe as we get ready for holidays.  

1.  Holiday goodies of any sort should be kept away from your pet. Chocolate and    
raisins can actually be toxic to many animals.  

 

2. Candies and gums with the artificial sweetener Xylitol can also be toxic to pets. 
  

3. It may be tempting, but don’t give your pet food off of the table. The rich foods 
we eat typically during the holidays eat can be hard on your animal’s stomach 
and may lead to intestinal upset and diarrhea.  

 

4. Remember, poultry bones, including turkey, are a choking hazard.  
 

5. Unsure how your pet will react to all the new faces in the house? Create a safe, 
comfortable place for your pet to relax. Make sure you put out plenty of fresh 
food, water and toys. 

 

6. Pay attention to your companion animal. Pets are often ignored in the rush 
and excitement of the holidays. This can lead to destructive boredom and  

      mischief.  
 

7. Traveling with your pet during the holiday? Make sure you bring all your pet’s 
supplies including food, dishes, leash and collar, toys as well as any  

      medications your pet may be need.  
 

Think your pet may have ingested something toxic? Call the Pet Poison Control 
Center at 1-888-426-4435 (there may be a charge) or dial the nearest pet  
emergency clinic.  
 

Keep garage doors and curtains closed. 
Never leave vehicles unlocked. 

 Always check the interior of your  
vehicle when you return from  
shopping.  

Avoid strangers. Be cautious when 
allowing anyone into your home  
including workers for jobs such as  
carpet cleaning and furnace repair. 
Always use reputable companies that 
are bonded. 

 Never leave any property visible in your 
vehicle. Keep your purchases in the 
trunk and out of view. 

If you are going out of town, have a 
friend or neighbor pick up your mail 
and newspapers. Have them watch 
over your home.  

 Avoid carrying large amounts of cash. 
Use your debit card instead. If you card 
is lost or stolen report it immediately to 
your financial institution. 

When shopping choose parking in  
well-lit areas with increased  
pedestrian traffic and scan the parking 
lot before you exit your vehicle. 

 When driving, keep your doors locked 
and your windows up. Never respond to 
pedestrians approaching your vehicle. 

https://tml.careerwebsite.com/r/jobs/job.cfm?site_id=22668&id=50720883
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Name Title Phone Number E-Mail 

Randy Stricklind MAYOR (409)927-0058 rstricklind@cityofhitchcock.org 

Fard K. Abdullah  City Commissioner District 1  district1@cityofhitchcock.org 

Chris Armacost  City Commissioner, District 2  (409)519-9646 district2@cityofhitchcock.org 

Wayne Newton  City Commissioner, District 3  (409)770-3297 district3@cityofhitchcock.org 

Mark Cook City Commissioner, District 4 (281)782-7656 district4@cityofhitchcock.org 

Marie Gelles City Administrator (409)986-5591 mgelles@cityofhitchcock.org 

Wilmon Smith Chief of Police (409)986-5559 wsmith@hitchcockpd.com 

Ruth Ann Sorrell Interim City Secretary (409)986-5591 rsorrell@cityofhitchcock.org 

Candie Serna Code Enforcement Officer (409)986-5559 cserna@hitchcockpd.com 

D. Joe Wood Community Development Specialist (409)316-7234 djwood@cityofhitchcock.org 

Sabrina Schwertner Exec. Director of Economic Develop. (409)795-1974 sabrina@hitchcockidc.com 

Benny davis Inspector  (409)986-5591 inspector@cityofhitchcock.org 

Jacob Cooley Mechanic (409)986-5715 jcooley31@icloud.com 

Ruth Ann Sorrell Municipal Court Clerk (409)986-9702 rsorrell@cityofhtichcock.org 

Andy Jenkins Street Superintendent (409)986-5591 anthonyjenkins47@icloud.com 

Vacant Water/Wastewater Superintendent (409)986-5591  

Bill Garvin Waste Water treatment Plant Operator (409)986-5591 billgarvin@yahoo.com 

Animal Control  (409) 948-2485              

Mosquito Control  (281) 337-4289  

Garbage Collection AmeriWaste  (281) 331-8400 

After Hour Water/ Sewer   (409)986-5559  

After Hour Waste  
Water Treatment Plant / 
Lift Station   (409)986-5559  

Non Emergency Police   (409)986-5559 

HOW TO CONTACT US 

 
Illegal dumping is an inexcusable problem that pollutes our land and violates the 
rights of others. This unhealthy and unsightly crime causes the deterioration of our 
neighborhoods. 
 

Illegal dumping is everybody’s problem. Whether we pay directly or indirectly, we all 
pay! Make a clean and healthy choice by pitching in to keep the community clean. 
For more information on how and where to properly dispose of any items or  
chemicals Call Code Enforcement at 409-986-5559 for further information.   

 

Charter Review 

The Charter review is underway.  
 

Visit out website at  
www.cityofhitchcock.org   

For more information. 
Click on the Charter Review Icon 

What is Winter Averaging? 

Winter sewer averaging: 
 
Residential—sewer charges for residential customers are based on a  
winter sewer average. The average water consumption used during the 
winter months  November  - February each year determines your  
monthly sewer charge for the next 12 months. The new winter average 
goes into effect on the March billing each year.  
 
Commercial—sewer charges for commercial customers are based on the 
monthly water consumption. 


